F.A.L.T.H. Connection Center Inc.™

Faith ¢ Assistance ¢ Inspiration * Transformation * Hope

Helping Families Find Hope, Healing &
Resources

Frequently Asked Questions
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Welcome

FAQ Topics
1. Who does F.A.I.T.H. Connection Center serve?
We primarily serve:

« Domestic violence surviving women

o Children and families

« Individuals rebuilding after crisis

o Low- to moderate-income families

o Community members seeking supportive resources

Services may vary based on available funding, partnerships, volunteers, and
community resources.

2. Are your services free?
Many of our services are offered at no cost, including:

o Community resource referrals

« Educational workshops

« Supportive information

o Community events (when available)

« Select donated items, subject to availability

Some special events or programs may have registration requirements.
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3. What types of referrals do you provide?
Depending on availability, referrals may include:

« Domestic violence services

« Emergency shelter resources
« Housing assistance programs
« Food assistance

« Employment resources

o Mental health resources

o Medical resources

« Educational opportunities

« Financial literacy programs

o Community partners

A referral does not guarantee acceptance into another organization's program.

4. Do you provide emergency shelter?
No.
F.A.LL'T.H. Connection Center Inc. is not an emergency shelter.

If you are experiencing immediate danger, contact emergency services or your
local domestic violence hotline.

5. Do you provide financial assistance?
We do not guarantee direct financial assistance.

When available, we may distribute donated items, gift cards, or connect individuals
with organizations that provide financial support.

6. How do I request donated items?

Heal. Grow. Transform. ™



F.A.I.T.H. Connection Center ™

Availability changes throughout the year.
Items may include:

o Clothing

« Household items

« Hygiene products
« School supplies

« Holiday assistance
« Baby items

Requests are fulfilled based on inventory and eligibility requirements.

7. Can I volunteer?
Yes.

We welcome volunteers who want to make a positive impact within the
community.

8. Can organizations partner with you?
Absolutely.
We welcome partnerships with:

o Churches

« Schools

« Nonprofits

« Businesses

o Community organizations
« Foundations

9. How can I donate?

We appreciate donations of:
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« Financial gifts

« New household items
« Hygiene products

« School supplies

« Professional services
« Volunteer time

10. How can I contact you?

Visit our Contact page or complete our online inquiry form.

We look forward to serving you.
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Privacy Policy

Privacy Policy

Your Information Matters

Our Commitment

F.A.I.T.H. Connection Center Inc. respects the privacy of every individual who
contacts us.

We understand that many individuals seeking assistance have experienced difficult
circumstances, and we are committed to treating your information with dignity,
compassion, and care.

Information We May Collect
We may collect:

o Name

o Contact information

« Household information voluntarily provided
« Referral requests

« Donation information

« Volunteer applications

« Event registrations

« General website usage information

We collect only information reasonably necessary to provide our services and
improve our programs.

How Information Is Used

Heal. Grow. Transform. ™



F.A.I.T.H. Connection Center ™

Your information may be used to:
« Respond to inquiries
« Provide referrals
« Coordinate services
« Register participants
o Process donations
« Recruit volunteers

o Improve programs
« Share nonprofit updates (if you opt in)

We do not sell your personal information.

Confidentiality
We strive to maintain confidentiality regarding information shared with us.

However, there may be situations where disclosure is required by law, such as
mandatory reporting obligations or court orders.

Third-Party Providers
Our website may utilize trusted third-party providers for:

« Donations

o Email communications
o Website hosting

« Event registrations

o Online forms

These providers maintain their own privacy practices.

Contact Us

Questions regarding privacy may be directed through our Contact page.
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Terms & Conditions

Terms & Conditions

Serving Our Community with Integrity

Website Use

By using our website, you agree to use it respectfully and lawfully.

Community Resources

Information provided on this website is intended for educational and informational
purposes.

Referrals do not guarantee:

« Acceptance

o Funding

« Eligibility

« Auvailability of services

Each partnering organization determines its own eligibility requirements.

Donations

Financial and in-kind donations become the property of F.A.I.T.H. Connection
Center Inc. unless otherwise agreed in writing.

Donated items may be distributed based on organizational needs, inventory, and
program priorities.
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Volunteer Participation
Volunteers are expected to:

o Treat participants respectfully

« Maintain confidentiality where appropriate
« Follow organizational policies

« Represent the organization professionally

Educational Information

Workshops, community events, and educational materials are intended to provide
general information and should not replace professional legal, medical, financial,
or mental health advice.

Limitation of Liability

While we strive to provide accurate information and meaningful referrals,
F.A.I.T.H. Connection Center Inc. cannot guarantee outcomes from services
provided by outside organizations.

Changes

These Terms & Conditions may be updated periodically.

The most recent version will always be available on our website.

Contact

Questions may be submitted through our Contact page.
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Thank You
Thank you for visiting F.A..T.H. Connection Center Inc.

Every referral, resource, workshop, donation, volunteer, and partnership represents
another opportunity to strengthen families, restore hope, and build healthier
communities.

Together, we are creating pathways toward safety, stability, healing, and
opportunity—one family at a time.
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